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PREAMBLE

Marondera University of Agricultural Sciences and Technology (MUAST) is a modern and
unique institution of higher learning established through an Act of Parliament [Chapter 25:29].
The University is driven by the vision “to be a leading global centre of excellence in the
provision of technology driven sustainable green agricultural solutions”. Underpinned by its
unique CORE VALUES: Excellence, Diversity, Innovation, Ethics, Ubuntu and Integrity. The
University aims at producing globally acceptable and competent graduates grounded in
agricultural, entrepreneurial and technological skills through excellence in teaching, research
and extension services, innovation and industrialization.

MUAST students, staff and the entire University community are in consent that excellence in
teaching and learning involves students as active participants in their educational journey,
rather than as passive consumers. In addition to the University's role of awarding formal
academic qualifications to students who successfully complete their studies, the University
seeks to instil in all students a capacity for independent scholarly learning, critical judgment,
and academic integrity and ethical sensitivity.

The University adheres to anti-corruption circulars, policies and measures as directed to the
attention of the University by other agencies of the State. The Charter shall also abide by
growth, prosperity and inclusive development to the country in prompting good governance
buttressed by transparency, accountability, integrity and rule of law. This Charter also
acknowledges the responsibility to lead by example in the fight against corruption and to
ethically render services with integrity.

SCOPE

The Charter sets out the expectations which students may have of the University during their
studies at MUAST and also outlines what can be expected of students while they are
undertaking their studies at MUAST. This includes recognition that ethical and honest
behaviour and treatment underpins the relationship between the University and each student.
The Charter recognises students as central to the MUAST community, and so it elaborates
the expectations associated with participation in the life of the University community. The
University acknowledges that student participation is enhanced by an environment which
promotes healthy lifestyle choices. It also encourages the highest personal and ethical
standards, the development of a network of support for all students, and support of student
representative organisations.

1. STUDENTS EXPECT THE UNIVERSITY TO:

1.1 offer a comprehensive university life induction programme;

1.2 deliver relevant academic content informed by latest research;

1.3 address all reasonable student concerns regardless of gender, age, disability or
background;

1.4 allow students freedom of expression;

1.5  provide a safe study environment free from harassment, stigma and

discrimination;

1.6 provide a harmonious work and study environment in which concerns and
complaints are addressed timely;

1.7 provide a broad range of student development activities to complement
academic studies;
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spiritually through access to relevant experiences and guidance;

offer opportunities to gain knowledge and skills useful for life beyond university;
treat students fairly and ethically with respect and dignity; and

offer students guidance, instruction and support by well-informed staff.
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2. STUDENTS EXPECT STAFF TO:

2.1 provide accurate, timely and helpful information regarding academic work;

2.2  employ sound methods of teaching and learning informed by pedagogy;

2.3 be accessible for individual consultation;

2.4  evaluate students’ academic performance in a way that reflects the individual’s
true merit;

2.5 give timely and constructive feedback on academic work;

2.6 recognize student body to be a diverse collection of adults who are partners
in learning; and

2.7 be role models in behaviour and lead by example.

3. THE UNIVERSITY EXPECTS STUDENTS TO:

3.1 be committed in their studies to attain academic qualifications;
3.2 observe the regulations, rules and policies of the University;
3.3 conduct themselves in a professional manner while on Work Related Learning;
3.4 provide constructive feedback on matters related to their welfare;
3.5 be ambassadors of the University in their conduct, informed by the vision,
mission
and core values of the University;
3.6 treat staff with respect and courtesy;
3.7 take responsibility of their personal health;
8.8 act at all times in a way that respects the rights and privileges of others; and
3.9 complete administrative obligations in a timely manner and pay any fees,
charges
or fines as they fall due.

4. STAFF EXPECTS STUDENTS TO:

4.1 be pro-active in managing their learning and in seeking help when needed,;

4.2 be enquiring in their thinking;

4.3 manage their time to fulfil academic and other commitments;

4.4 engage fully with all academic commitments;

4.5 conduct themselves and to engage in their studies with honesty;

4.6 keep appointments and to communicate with staff in a timely and courteous
manner;

4.7 hand in their academic work, assignments and projects on time;

4.8 contribute to a University Community that is supportive of its members’

academic

pursuits in learning and research;

4.9 take responsibility for seeking help if problems arise; and

4.10 attend lectures, tutorials and practical sessions.

5. STUDENTS AND STAFF ARE EXPECTED TO:



5.1 treat one another with respect, tolerance and courtesy, regardless of identity,
background or belief, both in person and online;

9.2 show responsible stewardship of the University environment, facilities and
resources;

9.9 challenge one another intellectually and to contribute to the advancement of
knowledge;

5.4 work fairly and effectively with one another both inside and outside the
academic context;

5.8 be accountable for one’s actions and conduct;

5.6 recognise and value positive contributions from others; and

8.7 be respectful to visitors and members of the community.

6. MONITORING AND REVIEW
6.1 This Student Charter will be reviewed after four (4) years of signed approval to

incorporate new developments in the University operations and culture.

Recommended Date: 18\06\2024

Approved Date: 24\06\2024

(Chairperson of Senate)



